
AASB School Climate and Connectedness Survey: 2024-25 Survey  

Survey Coordinator Training 

LINK TO RECORDING

https://vimeo.com/1049480059?share=copy
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Presenting Today 

● Kami Moore
kmoore@aasb.org 

mailto:kmoore@aasb.org
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Today’s Agenda 

● The Alaska School Climate and Connectedness Survey
● Key Administration Details
● The Survey Taking Experience 
● Next Steps
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The AASB School Climate and 
Connectedness Survey
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History & Overview (SCCS)

● Survey Options: Student, Staff & Family Survey 

● Support: Technical assistance before, during, and after survey 
administration

● 2006: Developed in partnership with American Institutes for Research (AIR) 
& school districts.

● 2017: Online interactive survey platform (Panorama Education )

● 2025: Survey overhaul (based on district/school feedback) 
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Changes for 2025

Continuous Quality Improvement: Based on input from school district and 
schools. 

● Reduced the number of topics and questions

● Updated answer choices to a 4 point scale.

● Student 3-5 safety scale improvements

● Added a category  for Middle Eastern or North African to the demographic 
question 

● Denominators on response rates 
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Key Administration Details
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Key Administration Details

When are surveys being administered? Who is participating in the surveys?

January 27 - March 21, 2025

● For Students and Staff, districts opt into one of 
two survey windows: Jan 27 - Feb 21 or Feb 24 
- Mar. 21

● The Family Survey window is open to your 
district the entire two months of survey-taking. 
You should distribute your family survey link 
early.

All Participating Districts

Grades 6-12 Students  
Exceptions: any students whose parents /guardians have opted them out 

Staff 
All teachers and staff who interact with students

Families 
Open to all parents/families of students attending the school. 

Additional Survey Options

Grades 3-5 students  
Exceptions: any students whose parents/guardians have opted them out. 
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● December and January - Planning and communications 
outreach to teachers and students about upcoming survey

● January 27, 2025 - Staff and Student Survey window [1] 
opens; Family Survey window opens [All]

● February 21, 2025 - Survey window [1] closes

● February 24, 2025 - Staff and Student Survey window [2] 
opens 

● March 21, 2025 - Survey window [2] closes; Family window 
closes [All]

● January 27 through March 21 - Support survey 
administration at your school. Review completion lists to 
ensure schoolwide participation

● April 2025 - Review survey results and take action within 
your districts and schools

IMPORTANT DATES

Planning & Communications

Survey Window (Group 1)

Results Available

Survey Timeline

March

M Tu W Th F

3 4 5 6 7

10 11 12 13 14

17 18 19 20 21

24 25 26 27 28

31

February
M Tu W Th F

3 4 5 6 7

10 11 12 13 14

17 18 19 20 21

24 25 26 27 38

January
M Tu W Th F

1 2 3

6 7 8 9 10

13 14 15 16 17

20 21 22 23 24

27 28 29 30 31

21

Survey Window (Group 2)

April

M Tu W Th F

1 2 3 4

7 8 9 10 11

14 15 16 17 18

21 22 23 24 25

28 29 30
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Your Role as a Survey Coordinator
District Coordinators
● Primary liaison between AASB & your district.
● Confirm participating schools, coordinators, and survey details.
● Inform district staff and school coordinators about survey.
● Ensure schools have their unique survey links (sent out in a master spreadsheet) 
● Support school coordinators while carrying out their roles.

○ Confirm survey proctors are identified at each school (and are given survey 
proctor guide)

● Build excitement to help schools have a smooth survey administration.
● Monitor response rates

School Coordinators
● Inform school staff about survey (staff meeting, emails, etc.)
● Convey importance of survey to school staff.
● Identify survey proctor(s) & provide survey proctor guide.
● Ensure respondents have the appropriate survey links 
● Schedule time to prepare staff, consider using existing meetings to save time.
● Build excitement to help schools have a smooth survey administration.
● Monitor response rates
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AASB Student Feedback Surveys

Student Climate & Connectedness Survey 
(3-5)

• Demographics

• Caring for Others (Grades 3-5)

• School Safety (Grades 3-5)

• Social and Emotional Learning (Grades 3-5)

Students (3-5) 

Demo Survey Links

● Grades 3-5 Survey Link

https://surveys.panoramaed.com/aasb/demo/51f6cb0f-48b3-4e03-816e-c01260f5394c
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AASB Student Feedback Surveys

Student Climate & Connectedness Survey 
(6-12)

• Demographics

• Student Involvement

• Respectful Climate

• School Safety and Peer Climate

• Connectedness/Belonging*

• Family and Community Involvement

Students (6-12)

Demo Survey Links

● Grades 6-12 Survey Link

• Social and Emotional Learning 

• High Expectations

• Caring Adults

• Community Support

• Cultural Connectedness

https://surveys.panoramaed.com/aasb/demo/289aa958-e780-4771-9df8-f9ed2e91bb69
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AASB Teacher & Staff Surveys

Teacher and Staff Climate & 
Connectedness Survey

• Demographics

• Student Involvement

• District Leadership

• Family/School Partnership

• Cultural Connectedness

• School Leadership and Involvement 

• Staff to Student Relationships

• Staff to Staff Relationships

• Trauma Engaged Schools

Demo Survey Links

● Staff Survey Link

https://surveys.panoramaed.com/aasb/demo/a3a750d4-2e78-47e4-bf6f-d8f452da47dd
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AASB Family Surveys

Family Climate & Connectedness

Demo Survey Links

● Family Survey Link

● Background Information

● School Safety

● School/Family Partnership 

● Cultural Connectedness

● Student Support at Home

 Available Languages: English, Spanish, Hmoob (Hmong), Faa-Samoa 
(Samoan), Wikang Tagalog (Tagalog)

https://surveys.panoramaed.com/aasb/demo/df1e3e1c-e9d9-4454-9cc7-41e780e3ca91
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The Survey Taking Experience
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How will students take the survey?

TAKING THE 
SURVEY

❏ Students will take the survey during a predetermined class time.  Choose a 
day when the majority of students are in school, but also provide options for 
make-up times.  Use provided resources to proctor the survey. 

❏ District and school coordinators will receive a unique school-based link via 
email.  Each survey link is unique to each school and cannot be shared 
across schools.

❏ Student Survey links can be 
1. Pre-loaded onto student computers as a bookmark or homepage OR 
2. Students can type in the URL

❏ Once the survey is complete, respondents will hit the blue “Submit” button 
to enter their survey. If they do not hit the button, their responses will not be 
saved
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How will staff and family take the survey?

TAKING THE 
SURVEY

❏ Staff should take the survey while students take the survey, during a 
predetermined staff meeting or during another designated time to maximize 
participation.  

❏ Districts and schools should give family members plenty of reminders and 
opportunities to take the survey.  It’s a best practice to have devices available 
for families and encourage families to take the survey during school events.  

❏ District and school coordinators will receive unique school-based links for 
both families and staff via email.  All survey links are unique to each school 
and cannot be shared across schools.

❏ Once the survey is complete, respondents will hit the blue “Submit” button 
to enter their survey. If they do not hit the button, their responses will not be 
saved
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Survey-Taking Experience

Any internet-connected deviceAccess through unique school-based links  
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Survey Completion Experience

Thanks for taking our survey!

• After respondents answer all questions, they need to hit

• Respondents must complete individual surveys in a single sitting. Surveys do not auto-save.

• Once the submit button is clicked, respondents will see a thank you screen to confirm their completion.
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How Do I Track Response Rates?
Below are brief descriptions of how to track student response rates. Once surveys open, you can log in to 
access the response rates at secure.panoramaed.com/aasb; you’ll receive an email inviting you to do so 
before the survey begins!

Use the Response Rates 
Dashboard to track how many 
students, staff, and families have 
completed the survey online.
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Survey Coordinator Resources

Survey Coordinator 
Shared Google Drive

Survey Coordinator 
Resource Website

https://drive.google.com/drive/folders/11HnURAOvwgetCec9obvHt6gY7VIxZQpY?usp=sharing
https://aasb.org/2025-school-climate-and-connectedness-survey-resources/
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Frequently Asked Questions

● How much time should we budget for student, staff and family surveys?
The survey will take students approximately 10-15 minutes to complete, but we recommend budgeting around 30 minutes to account for 
students with varying reading levels, reading the proctor instructions, troubleshooting any technology issues, etc.

● Are survey responses saved partway through the survey?
Responses are saved when the blue submit button is selected. Otherwise, respondents will have to start over if they exit out of the survey 
window before submitting.

● What if someone submitted a survey or a browser crashed before surveys were completed?
If the “Thank you” screen did not appear, the respondent should retake the survey. 

● What devices can surveys be taken on?
Panorama surveys can be taken on any device with an internet browser, including laptops, Chromebooks, tablets, and smartphones.

● What accommodations should we give students to take this survey?
We recommend giving students the same accommodations they would have in the classroom and/or for any standardized testing. At a minimum, 
teachers should provide the same accommodations for students with IEPs or English Language Learners that they are eligible for when taking 
state or district assessments.

● What should I consider when finding time for my school to take the survey?
Consider what other events may be going on in the school (e.g. testing, assemblies). Consider where students will take their online survey - they 
may take their surveys in class if there are enough devices in the classroom to accommodate them, but you may need to schedule time in the 
computer lab as well.
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Next Steps
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Next Steps

● Let your community know that surveys are coming!

● Determine your plan for when and how students, families 
and staff will complete the survey. 

● Make sure your technology is ready in your district! 
Connect with an  IT/technology coordinator and share the 
Technology Checklist 

● Explore the 2025 SCCS Resource Center (sample 
parent/guardian letter, family survey strategies, and more)

● Once the survey launches, encourage and track 
participation to ensure high participation across 
respondent groups.  

● Reach out to sccs@aasb.org with any additional questions! 

https://drive.google.com/file/d/1RrLBsPVStEC4hXct4nSkv1Wk8125xVBE/view?usp=drive_link
https://drive.google.com/file/d/1RrLBsPVStEC4hXct4nSkv1Wk8125xVBE/view?usp=drive_link
https://aasb.org/2024-school-climate-and-connectedness-survey-resources/
mailto:sccs@aasb.org
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Thank You!

AASB SCCS Team for General Questions
SCCS@AASB.org

Panorama Support Desk for Technical Questions
support+aasb@panoramaed.com

mailto:sccs@aasb.org
mailto:support+aasb@panoramaed.com

